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Executive Officer’s Desk 

In early April I met with Tara Prince one of the Policy Officers at ACTCOSS. PWD ACT is a member of 

ACTCOSS which is the peak body for community sector organisations like ours. Tara and I discussed a 

number of common matters on which we were working and agreed to work closely on the issues of housing 

and access to the environment. In addition ACTCOSS is interested to receive our input from the perspective 

of people with disabilities to its submissions. 

PWD ACT put a submission to the ACT Government’s consultation for the Review of ACT Concessions. The 

Government is reviewing the concessions it offers to individuals and organisations in the light of its own 

restricted revenues and increasing expenditure on these concessions. PWD ACT argued that current 

concessions had only been implemented after a rigorous process of debate and consideration and should 

not be changed without a similar rigorous debate and consideration of both the economic and non-

economic factors. Many concessions are important in allowing people to stay in their homes which in turn 

saves the ACT Government expenditure on health and other services. We also pointed out that savings by 

the abolition of concessions in one area, eg household energy, could be more than offset by resulting 

increases in another area eg health if for example a person became ill because they could not afford to 

properly heat their home. The PWD ACT submission can be read on our website at Cconcessions Review . 

Finally, I draw your attention to other items in this newsletter including items on:  Wheelchair Accessible 

Taxis (WATS), the Enquiry into Employment for People with Disability, the ACT Inclusion Statement, the 

Review of the Premises Standard.  

Happy reading! 

Robert Altamore OAM CM | Executive Office 

 

WATS Taxis License Surrender Cause for Concern 
By Robert Altamore 

The recent surrender of 7 of Canberra’s 26 licenses for WATS Taxis is cause for concern. The prospect of 

28% of Canberra WATS fleet being off the road for a substantial period of time while the ACT Government 

goes through the balloting process to reissue the licenses is a concern because users of WATS are highly 

dependent on them as their means of transport and participation in social, economic and cultural life. If you 

need a WATS Taxi and can’t get that taxi when you need it you miss out on your medical appointments, 

work meetings and social activities. People with disabilities know from personal experience the practical 

problems in getting a WATS Taxi especially during the morning peak of 7am to 9am and the afternoon peak 

of 3pm to 6pm. Imagine how much more difficult this will be with 28% of the WATS taxis off the road. 

More alarming is the purported reason for the license surrender with claims that the license holders are 

experiencing economic hardship in operating their taxis. It costs three times as much to put a WATS Taxi on 

the road as it does a normal taxi. The Government recognizes this and provides the operators of WATS 

Taxis with concessional license fees and other subsidies. Yet the concessions appear to be inadequate. The 

Government is being asked to do more by way of subsidies and low interest loans to support wheelchair 

taxi operators. PWD ACT would support the need for further Government support because WATS Taxis are 

essential for so many of our members. However, the latest mass license surrender on purported economic 

and business grounds means that the whole business model of WATS Taxis in Canberra will inevitably be 

subject of examination.  PWD ACT, at this stage, does not mandate one form of assistance for WATS drivers 

over another. What we call for is for the ACT Minister for Transport, Shane Rattenbury to let us know what 

he intends to do to ensure that WATS users have a taxi service which is timely, affordable and equivalent to  

http://www.pwdact.org.au/newsletters/230-submission-response-to-act-government-discussion-paper-concessions-review-.html
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the taxi service enjoyed by users of standard taxis. PWD ACT welcomes the Minister’s announcement that a 

ballot for the 7 surrendered licenses will be held soon.  See the Minister’s Press release here 

WATS user and PWD ACT member Sean Fitzgerald and I were interviewed on this matter by Adrienne 

Francis of the ABC and the interviews appeared on the Saturday evening news on 18 April and on other 

ABC Radio and online news media.  

Read Adrienne’s article at: sustainability-of-canberra-wheelchair-taxi-business 

Oh No – Not another Inquiry 

By Robert Altamore 

There is to be yet another enquiry into the employment of People with Disability.  

The Australian Human Rights Commission will hold an inquiry:  
 Willing to Work: National Inquiry into Employment Discrimination   

See also the address by Senator Mitch Fifield in an address on Disability Employment :  

 disability-employment-leaders-forum 

PWD ACT welcomes the enquiry only in that it shines the spotlight on the employment disadvantage 
experienced by people with disabilities and Australia’s poor record in employing people with disabilities. In 
Australia, the labor force participation rate for the general population is 82% but for people with disabilities 
it is only 52%. One third of discrimination complaints to the Australian Human Rights Commission relate to 
disability and one third of those disability complaints relate to employment discrimination. Australian 
Governments, both National and State and Territory, have particular poor records in employing people with 
disabilities.  

PWD ACT will participate in the enquiry through PWD Australia, the National Peak Body with which we 
work on National issues. PWD ACT agrees with PWD Australia that what we need is ‘real action on jobs’. 

Real action on jobs means the Australian Government doing the following things:- 
* The creation of a comprehensive jobs plan to ensure people with disability in the workforce can 
participate in the workforce; 
* Governments to lead by example and increase employment targets for people with disability in 
public service positions; 
* An end to the Australian Disability Enterprise (ADEs) model of segregated employment and 
transition to a new model that would create genuine training opportunities to get people with disability 
mainstream jobs. 
* Governments to adopt accessible procurement policies directed towards employers that 
demonstrate best practice in the employment of people with disability; 
* Reporting on the numbers of people employed by private sector and not for profit organisations 
required in these organisations annual reports; 
* Comprehensive tax offsets for the costs of mainstream supports like costs of tailored clothing, taxis 
or maintaining a car, which people with disability may encounter in order to maintain employment; 
* Reform of Disability Employment Services (DES) to ensure people with disability have more control 
over employment support they need to find work.  
 
Read People With Disability Australia : Employment Policy Statement on their website: www.pwd.org.au 

You may alsolike to read  People With Disability Australia’s Publication: Get real on Jobs 

 

 

 

 

http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/rattenbury/2015/ballot-to-release-wheelchair-accessible-taxis-licences
Delete
https://www.humanrights.gov.au/our-work/disability-rights/projects/willing-work-national-inquiry-employment-discrimination-against
http://mitchfifield.dss.gov.au/speeches/address-to-disability-employment-australia-leaders-forum
http://www.pwd.org.au/
http://www.pwd.org.au/pwda-publications/get-real-on-jobs2.html?utm_medium=email&utm_campaign=Time+for+real+action+on+jobs+for+people+...&utm_so
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It's Time to End Guide Dog Discrimination  
By Bart Bunting  

29 Apri l  i s  Internat ional  Guide Dog Day ,  a  day  in  which people  across  the wor ld  come 

together  to ce lebrate  these amazing dogs and  how they help people  l ike  me to get  around 

safe ly  and independently .  

I ’ve been a Guide Dog user  for  over  twelve years  and have been working with my current  

Guide Dog,  Chevy,  for  four  years.  L ike  those before  him,  working  with Chevy has helpe d 

open so many doors  and has enabled me to exper ience a  l i fe  that  would not  be  poss ib le  

without a  Guide Dog by  my s ide.  

My Guide Dogs have g iven me the independence  to  travel  to  work  on my own and the 

con f idence to explore  new places.  Through their  he lp  I ’ve  even won a  gold medal  for  

Austra l ia  at  the  2002 Winter  Paralympics  –  a  feat  I  would not  have been able to achieve 

without my Guide Dog safe ly  gett ing me to and f rom tra in ing .  

You might  think how does s omeone ski  without  being  able to see?  I  won’t  bore  you with 

the speci f ics  but  let  me just  say  i t ’ s  a  breeze compared to try ing to  enter  a  restaurant  or  

café  with my Guide Dog.  

Like many Guide Dogs users ,  Chevy and I  cont inue to face discr iminat ion  too  regular ly  by  

being refused entry  into cafés  and restaurants,  even though w e are  legal ly  a l lowed 

access.  

In  fact  a  Guide Dog user  is  quest ioned or  refused entry  in  NSW or  the ACT every  week!  

Every  t ime this  happens,  i t  tota l ly  ru ins  the e njoyment of  the  occasio n.  I  just  wish I  d idn’t  

have to be prepared to  stand  up for  my r ights  every  t ime I  want to go out  for  a  b i te  to eat  

or  a  cof fee.  

AS part  of  Internat ional  Guide Dog Day,  Guide Dogs NSW/ACT is  launching a  new 

campaign,  “ I t ’s  T ime to End Discr iminat ion”  to he lp  ra i se  awareness  of  th is  i ssue with the 

a im to end Guide Dog discr iminat ion once and for  a l l .  

As  a  supporter  of  Guide Dogs  NSW/ACT I ’m ask ing  you today to  ass i st  me in  spreading  thi s  

message by  watching and shar ing thi s  v ideo .   

The v ideo has  been made with some amazing  café and restaurant  owners  who do bel ieve 

in  ending Guide Dog d iscr iminat ion  and hav e put  up their  hand to t ake a  s tance against  

th is  demoral is ing issue .  

 Through thi s  campaign we are hoping to make a l l  café  and restaurant  owners  aware that  

i t  i s  i l legal  to  refuse  a  Guide Dog and  that  f ines  wi l l  be  g iven i f  they  continue to refuse  

entry  to Guide Dogs l ike  Chevy.  

Can you help me by  sharing  this  v ideo with as  many people as  you can?  You can use  the 

hashtag #LawsForPaws  

As someone  who re l ies  on a  Guide Dog  to  get  around,  l  just  want to  be able  to exper ience 

the same s imple  p leasures l ike  a  cof fee  or  a  n ice  meal ,  l ik e  everyone e lse .  

I t ’ s  s l i ght ly  annoying being bl ind,  but  i t ’ s  painful  to  have to have a  f ight  just  to have a  

meal .  

Thank you in  advance for  shar ing this  v ideo and suppor t ing th i s  very  important  campaign .  

Kind Regards  -  Bart  and Chevy  

http://guidedogs.us1.list-manage.com/track/click?u=c6d2fb100df92f77d1cf768d3&id=9b8b489abc&e=52bda0da94
http://guidedogs.us1.list-manage.com/track/click?u=c6d2fb100df92f77d1cf768d3&id=9b8b489abc&e=52bda0da94
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NDIS in ACT 

 

Housing on the National Agenda 

PWD ACT congratulates Every Australian Counts for the success of its campaign to get housing on the National 
Agenda. But we now need to know what the ACT Minister for Housing, Yvette Berry is doing. 

Last Friday disability ministers from around Australia met to discuss the next steps in the roll out of the NDIS. A 
commitment to set up pilot programs for innovative accessible housing was one of the positive outcomes. 
 
Following the meeting, the ministers agreed to start working on innovative accommodation pilots in the NDIS 
trial sites. Now that this commitment has been made, there are three key questions we still need answered: 
 
1.   How will the ACT fund existing specialist disability accommodation and build new and innovative disability 
housing. We need more detail including targets, timelines and guaranteed funding allocations. 
2.   How will there be housing pilots in the ACT? When will they begin?  and what the ACT hopes to learn from 
them before the NDIS is rolled out nationally. 
3.   How will the ACT Government priorities access to affordable social housing for people with disability. 

PWD ACT suggests that it is a good time for the ACT Minister to meet with people with disabilities personally to 
hear from them personally about their housing concerns. PWD ACT will be approaching the Minister for such a 
meeting. 

Visit Every Australian Counts: Housing  Action Plan  

You can read about what else happened at the ministers meeting here: ndis-roll-out-the-low-down 

Read the full COAG Disability Reform Council Communiqué: here 

The NDIS Workforce Awareness Program 

New resources are available to assist people who work directly with people with disabilities 

(including disability support workers and managers, teachers in specialist schools and allied health 

professionals) and those who might come into contact with people indirectly in their roles 

(including Information and Referral teams, reception staff, nurses, pediatricians, social workers and 

teachers). The NDIS Workforce Awareness Program 

My NDIS Awareness Checker 
Use this quick online tool to find out what you need to know about the NDIS. 
NDIS Awareness Checker  

These resources are split into two different components, depending on the type of work you do: 
1. DIRECT WORKERS, those who work directly with people with disability. 
2. INDIRECT WORKERS, those who might have some contact with people with disability, but 

not every day. 
For more information available at this link:  how to use these resources. 

NDIS Support for Individuals and Organisations  

PWD ACT welcomes the award of the first 4 of the ACT Government’s grants supporting people with 
disability to attend NDIS-related events. These grants support people with disability to manage costs 
associated with attending NDIS-related events grants and start planning for the future. 

Until November people with disability in the ACT can apply for up to $1,000 each under the NDIS 
Community Conference and Seminar Grants. 

The grants also allow community organisations to apply for up to $10,000 each to stage events to help 
potential participants in the NDIS find out more about the opportunities. 

http://www.everyaustraliancounts.com.au/housing-plan/
http://www.everyaustraliancounts.com.au/ndis-roll-out-the-low-down-from-the-latest-ministers-meeting/
http://mitchfifield.dss.gov.au/media-releases/coag-disability-reform-council-communiqu
http://www.communityservices.act.gov.au/disability_act/national_disability_insurance_scheme/act-ndis-workforce-awareness
http://www.communityservices.act.gov.au/disability_act/national_disability_insurance_scheme/act-ndis-workforce-awareness/ndis-awareness-checker
http://www.communityservices.act.gov.au/disability_act/national_disability_insurance_scheme/act-ndis-workforce-awareness/direct-workers
http://www.communityservices.act.gov.au/disability_act/national_disability_insurance_scheme/act-ndis-workforce-awareness/indirect-workers
http://www.communityservices.act.gov.au/disability_act/national_disability_insurance_scheme/act-ndis-workforce-awareness/how-to-use-these-resources
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The 2015 NDIS Community Conference and Seminar Grants are made possible with assistance from ACT 
Government and the Commonwealth Government’s NDIS Sector Development Fund.  

For information on how to apply visit www.act.gov.au/ndis. 

 Joy Burch MLA, Minister for Disability Services, media release can be read : here 

Disability Grant Put to Wheels on the Road 

A Canberra man whose physical movements were severely restricted following a major stroke has used a 
$10,000 ACT Government grant to make his scooter wheelchair-accessible. 

Ricky Haines used his Enhanced Service Offer grant to achieve new-found freedom after 16 years of relying 
on other people for transport. 

For Mr Haines, independent transport meant that he and his wife had to purchase a scooter and then 
modify it to be wheelchair accessible at a cost of $20,000. The $10,000 awarded through the Enhanced 
Service Offer grants, combined with funding from Carers ACT and Community Connections, enabled Mr 
Haines to complete the modifications and, more importantly, achieve a level of independence he has not 
had in 16 years. One of the activities that Mr Haines is now able to enjoy is a bike ride with his daughter 
who has her own motorbike. 

This is a good example of what can be achieved with Government funding distributed under flexible 
programs such as the Enhanced Service Offer Program conducted by disability ACT in 2014. 

The Minister’s media release can be read : here 

Things You Can Do! 

 

An ACT Inclusion Statement 

PWD ACT welcomes the announcement of the proposed Inclusion Statement. We encourage all members 

to participate in this consultation. We are considering arranging a meeting for our members to talk with a 

NICAN representative about the proposed Inclusion Statement. However this may not be possible in the 

time frame allowed for this consultation.  

The ACT Government is developing an ACT Disability Inclusion Statement 2015 – 2017 that builds upon the 
achievements delivered under Future Directions: Towards Challenge 2014 and continues the ACT 
Government’s record on delivering the National Disability Strategy 2010-2020. 
A fresh approach is proposed to improve outcomes for people with disability. 
The Statement’s proposed vision is to advance an inclusive Canberra community that enables people with 
disability to participate and reach their full potential as equal citizens. This vision will be made a reality 
through a proposed movement of people with and without disability, community, industry, education and 
government sectors coming together to change community attitudes through practical actions. 

Evidence-based, community designed social campaigns are proposed to improve outcomes for people with 
disability in the areas of jobs and personal development; housing; justice; welcoming and accessible 
communities; and health. The campaigns will be yearlong intensive communication activities, events, media 
and community education that focus on generating real action from community members, community 
groups and Canberra’s industry, community, education and government sectors. 

Community input on the Statement can be provided until 5pm Friday 15 May 2015. More information is at 
www.timetotalk.act.gov.au  
 

Consultation Questions [Survey] 
Please submit  your response by Fr iday 15 May 2015.   I f  you require  ass istance 

complet ing these quest ions,  please cal l  02 6241 1220  

Survey:  www.surveymonkey.com/s/M8JPZSV  

http://www.act.gov.au/ndis
http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/burch/2015/support-for-individuals-and-organisations-to-learn-about-ndis
http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/burch/2015/disability-grant-put-to-wheels-on-the-road
http://www.timetotalk.act.gov.au/
http://www.surveymonkey.com/s/M8JPZSV
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Social Media forum: Create a Change 4 Canberra 

Date:  Saturday 9 May 2015  at  10am to 2pm 

I t 's  t ime to talk  about the ACT Disabi l i ty  Inc lus ion Statement !   

Join the Social  Media  forum : Disabi l i ty  ACT & Nican  

www.facebook.com/events/1391360707856692/  

Consultation Page at Time to Talk: Have your say  
disabi l i ty - inc lusion-statement-2015-2017 

Premises Standards Review 

The Department of Industry and Science, in conjunction with the Attorney-General’s Department, is now 
calling for submissions to the review of the Disability (Access to Premises – Buildings) Standards 2010 
(Premises Standards).  

For the review terms of reference and discussion paper, details on how to make a submission, and to 
register to attend a public information session on the review, please visit the review website at 
www.industry.gov.au/PremisesStandardsReview  

Submissions close on 11:59 PM AEST on Monday 15 June 2015. 
Contact Premises Standards Review Team: premisesstandardsreview@industry.gov.au  Ph: 61-2-6102 9636 

Public Information Session: Department of Industry and Scienceremises Standards Review  
Date:  Monday  18 May 10:30am to 11: 30am 

Where: Dialogue Building, Ground level, Multipurpose Room, 4 National Circuit, Barton  

Women With Disabilities ACT Research Project 

WWDACT is currently working on a research project looking at women’s experiences with the National 
Disability Insurance Scheme (NDIS). 

Jocelyn Perry is hoping to hear from women with a disability in the ACT who have engaged with the 
NDIA.   

If you are interested in sharing your experience give Jocelyn a call to meet at a location convenient to 
you.   

 $25 shopping voucher for participants  

 Assistance with travel expenses is possible in some circumstances  

More information at: www.wchm.org.au/wwdact/WWDACT 

Contact: Jocelyn Perry at j.perry@wchm.org.au or call  62902166 
 
 

Information Page 

 
 

Emergency Preparedness Guide and Grab and Go Kit 

The ACT Government all hazards Emergency Preparedness Guide and Grab and Go Kit is now available in 
the following languages: 

 Arabic,   Chinese Simplified [suited to people who have been through the education system in mainland 
China], Chinese Traditional [suited to Mandarin speakers from Taiwan or overseas Chinese, and for 
Cantonese speakers],   Croatian, Dinka,  Greek,  Hindi,  Italian,  Spanish and   Vietnamese. 

Translations of the Guide were made possible under funding through the Commonwealth Government's 
Natural Disaster Resilience Program.   

http://www.facebook.com/events/1391360707856692/
Delete
http://www.industry.gov.au/PremisesStandardsReview
mailto:premisesstandardsreview@industry.gov.au
http://www.wchm.org.au/wwdact/WWDACT
mailto:j.perry@wchm.org.au
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Hard copies of the Guides can be made available by placing orders at: 
DHCSACTCommunityRecovery@act.gov.au ; 
 e-copies are available at: www.communityservices.act.gov.au/wac/community_recovery . 

Enquiries to Mark Robertson | Assistant Manager Phone: +61 2 6205 9119| Fax: +61 2 6207 5862  

Mobile: 0413 186 728 |Email: mark.robertson@act.gov.au 
 

PWD ACT has drawn to the ACT and Commonwealth Government’s attention  the 

fai lure to provide this important information in Audio,  Brai l le  and Plain Engl ish 

formats.  We wil l  inform you of  the ACT and Commonwealth Government’s 

response in our June newsletter .  

Accessibility of Video on Demand (VOD) Services 

Media Access Australia has released a new report on the accessibility of Video on demand or (VOD) services in 
Australia and the impacts from other parts of the world. This report was completed just after Net Flicks launched 
in Australia and started its audio description service, so it is completely up-to-date. 

With people increasingly turning to the internet to watch TV, the report shows that many VOD services lack 
captioning and audio description. Only three of Australia’s five catch-up TV services provide captions, and most 
of the subscription services do not. 
The report, written by Media Access Australia’s project manager for television, Chris Mikul, recommends that 
captioning be introduced on all catch-up TV services by the end of 2015, and all video-on-demand services by 
the end of 2016. If this does not happen voluntarily, the government should step in make it mandatory. The 
report is available from the Media Access Australia website that you can read: Here  
 

cap that! 
 Is a national campaign asking Australian educators to simply turn on captions on videos shown in class to 

boost learning and literacy for all students.  For more information visit: www.capthat.com.au/ 

 

MyPost Concession 

Australia Post Concessions  are available to Federal Concession card holders.  You will need to 
apply for a MyPost Concession account at your local Post Office.  The account entitles you to a 
booklet of 5 free concession stamps, and the choice of purchasing a maximum of 50 concession 
stamps per year. The concession stamps can only be used on small and large domestic letters. 

With the MyPost Concession account you are also eligible  to a free digital Maibox,  designed to 
give you convenience & security in  managing your bills and other transactions online. 

For more information visit: mypost+concession 

Medicare Safety Net 

If you have high medical costs because you need frequent medical tests or frequent visits to 
Doctors, the Medicare safety may reduce these costs for you. The way the safety net works is that 
once you reach the relevant threshold, the Medicare Safety Net provides a higher Medicare 
benefit for all eligible services for the rest of the calendar year. once you reach the relevant 
threshold, you still pay the same amount upfront to your doctor, however you may receive a 
higher Medicare benefit, making your out of pocket expenses much less. 

To register for the Medicare Safety Net: 
 download a Medicare Safety Net couples and families registration and amendment form  
 visit your local service centre  or call 132 011  

mailto:DHCSACTCommunityRecovery@act.gov.au
http://www.communityservices.act.gov.au/wac/community_recovery
mailto:mark.robertson@act.gov.au
Here
http://www.capthat.com.au/
http://auspost.com.au/apps/search.html?q=mypost+concession
http://www.humanservices.gov.au/customer/forms/sn1
http://humanservices.findnearest.com.au/
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There are different Medicare Safety Net thresholds depending on your circumstances.  See the 
2015 Medicare Safety Net thresholds at: medicare-safety-net-thresholds. 

This information and more is available on the Australia Gov. Human Services Website: 
www.humanservices.gov.au 

Pharmaceutical Benefits Scheme & Safety Net thresholds 

Rates  for  2015   Concess ion card holders  

Pat ient  contr ibution    $6.10 

PBS Safety  Net  threshold    $366.00 

I f  you are concess ion card hold er  and you get  more than 60 scr ips  in  a  year  and spend 

over  $366.00 for  your PBS prescr ipt ions you may be ent it le  to   free prescr ipt ions  for  

the rest  of  the calendar year.  

When you are c lose to  reachi ng the PBS Safety  Net  threshold ($366.00) ,  ask  your 

pharmacist  about  a  PBS Safety  Net  card.   

More information is  avai lable  on the Aus.  Gov.  Department of   Human Serv ices  

website:   pbs-safety-net  

Audio Description on ABC Iview and Netflix 
Source:  Austral ia Communicat ion Consumer Act ion Network  (ACCAN):   
 1042- iv iew-audio-descr ipt ion   Accessed 29 Apri l    2015.  

The ABC’s has commenced a tr ia l  of  Audio Described content on its   
iv iew onl ine catch -up serv ice .  The tr ial  wi l l  provide approximately 14 hours of  
audio described content e ach week and is  expected to run for 15 months.  
Audio Descript ion is addit ional  verbal  narrat ion that  describes visual  elements 
shown on screen during pauses in dialogue. It  can describe elements such as 
scenes,  costumes and act ions.   
 
ACCAN also reports th at Netf l ix’s  announcement that  it  wi l l   
introduce Audio  Descr ipt ion  on some of  its original  programs. Audio Descript ion is 
important and useful  for people with vis ion impairment and also to people with 
a learning disabi l ity as it  helps to enhance their  understanding of  what is  
happening on screen.  
 
ACCAN have put together some information on the ABC iview Audio Description 
tr ial .  The art icle inclu des information on which programs wil l  be included in the 
tr ial ,  where the content can be accessed, how to access it  and so on.  
 
ACCAN encourages you to share this information about the iview Audio 
Description  tr ial  with your stakeholders,  fr iends and fami ly as there are many 
Austral ians who wil l  f ind Audio Descript ion useful.  
 

Do not Call Register 
Are you having trouble with telemarketers cal l ing you?  
You can now permanently protect your number from telemarketers.   

Register online at: www.donotcall.gov.au or call 1300 792 958. 

http://www.humanservices.gov.au/customer/enablers/medicare/medicare-safety-net/medicare-safety-net-thresholds
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/customer/services/medicare/pbs-safety-net
http://www.accan.org.au/news-items/hot-issues/1042-iview-audio-description
http://accan.org.au/administrator/components/com_civicrm/civicrm/extern/url.php?u=6531&qid=136318
http://accan.org.au/administrator/components/com_civicrm/civicrm/extern/url.php?u=6532&qid=136318
http://www.donotcall.gov.au/
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UPCOMING COMMUNITY ACTIVITIES & EVENTS

 

Canberra International Music Festival 
Date: 1 May 2015 - 10 May 2015 
Venue: Principal venue will be the Fitters' Workshop, Kingston Arts Precinct Wentworth Avenue 
Kingston, the National Botanic Gardens, the Shine Dome and Mt. Stromlo.  

Contact phone: 6230 5880 Web address: www.cimf.org.au 

Achilles Canberra Training 

When: Achilles training is on at 8: 00 am on the first, third and fifth Sundays of the month. 
Where: At the picnic tables beside Lake Ginninderra near Belconnen Skateboard Park.   

Contact: Email:achillescanberra@gmail.com or phone 0414831649 
 
Getting there: 
By car: Park car in Soundy Close, and walk 40 metres down a gentle slope to the picnic tables beside Lake 
Ginninderra.  
By bus:  Action bus route 900 departs at 7.30am Sundays from Tuggeranong Station and arrives at 8.30am 
at the Belconnen station which is about 500m away. 

Arthritis ACT Strength and Balance Classes  

Strength and balance is an entry level, exercise program designed to help you strengthen your muscles and 
improve your balance while having fun and making new friends in a friendly and safe environment. 

Registrations are essential! 

Date:        Monday 4th May- 29th June 
Ti me:       11.30 am- 12.30 pm - NOTE NEW TIMEs 
Cost:        Members: $10     Non-Members: $50 
Venue:      "Activities Room" Level 2 A, 27 Mulley Street Holder 

To Register: Contact Arthritis ACT on info@arthritisact.org.au or phone 6288 4244 

Rough Diamonds Social Group 

Rough Diamonds is a social group open to all for times of connection, and conversation. They meet on first 
and third Wednesday at 10.00am – 11.30am 

Date:  Wednesday 6 May - Story Teller 
Date:   Wednesday 20 May – Musician 

Cost: $5 which includes morning tea 

Venue/Address:  NationsHeart Christian Community, 27 Rae Street, Belconnen, ACT, 2617  

Phone: 6253 1672 or office@nationsheart.org.au or call Jeanette on 0478 539 173 

Women with disabilities in the ACT have your say! 

Date: Thursday 14th May 2015 1:00pm - 4:00pm,  

Venue: Theo Notaras Multicultural Centre, 2nd Floor, North Building, 180 London Circuit 

A community forum about: 
        health and wellbeing; 
        employment and education; 
        cost of living, housing and poverty; 
        and community participation. 

They want to know  what’s working for you and what isn't. They will  then bring your voices to the ACT 
community, services and government to make a difference! 

http://www.cimf.org.au/
mailto:achillescanberra@gmail.com
mailto:info@arthritisact.org.au
http://www.nationsheart.com.au/contacts.html
mailto:office@nationsheart.org.au
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Support workers, carers, family & friends welcome. 
Refreshments provided|  Transport assistance offered 
Inquiries & RSVP by 12 May to  6290 2166 or j.gough@wchm.org.au. 

National Galary of Australia : Assisted Tour  

Access viewing of James Turrell - for people with a disability and their carers  

Date: Tuesday  5  May  at 9am to 10am 

Venue: meet at information desk 

Free | bookings essential 6240 6517 or email access@nga.gov.au 
 

How Can Technology Help with My Goals and Aspirations? 

Presented by: Ability Technology in Conjunction with Hartley Lifecare Assistive Technology Program 

Date:   Wednesday 20TH May at   5:30pm until 7pm   
Venue:  Hartley Lifecare Training Room - 6 Hodgson Place, Pearce ACT 2607 
Cost:    $30.00 per person/ no charge for a person with a disability 
 
This workshop is ideal for people who are preparing their NDIS plan and interested in further ideas and 
inspiration about what technology may be helpful for them and their clients.  

The information will still be relevant to people who are not covered by the scheme. 

If you are interested in attending please contact Reception at Hartley Lifecare on 6282 4411 or email 
assistivetechnology@hartley.org.au 

Choice & Control Expo – Edvocacy for Inclusion 
Products and Services that are right for you and your disability! 

When: Thursday 21 May 2015  from 10am to 4pm 

Where: Exhibition Park, Budawang Pavilion 

PWD ACT will have a joined table with SHOUT at the Expo  –  we are looking forward to seeing you 
there. 
Current PWD ACT Organisational members can call us to have your pamphlets displayed on our 
table. Call PWD ACT office on: 6286 4223 or 0423 931 753 to make arrangements. 

Chronic Conditions Seminar Series 2015 
FREE Talk:  “Allied Health: University of Canberra Student-Led Clinics”  

Presenter:  Faculty of Health Clinics Educators 
Date:   7pm, Thursday 21 May 2015 

Venue:  SHOUT, Pearce Community Centre, Building 1, Room 22 

For more information please call the SHOUT office on 6290 1984 or  Visit: www.actcca.org.au 

Understanding Pain  

Speaker:  Randolph Sparks,  c l in ical  psychologist  &  ANU teacher wi l l  be giv ing a  ta lk  on 

chronic  pain .  This  wi l l  inc lude ins ights  into  psychological  processes,  the nervous and 

immune systems around pain & more part icular ly  chronic  pain.   

When:  Tuesday 26 May at  12noon to 2pm  

Venue: Large Meet ing  room, Bui l ding 1 ,  Pearce Community  Centre  

Br ing  your  lunch,  coffee,  tea provided -  gold coin donation.  

Contact:  Suzanne ,  Pain Support  ACT Inc,  Ph :  0411 341 392 

mailto:j.gough@wchm.org.au
mailto:access@nga.gov.au
mailto:assistivetechnology@hartley.org.au
http://www.actcca.org.au/
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PWD ACT’s Organisational Members 

Organisation: 
Organisational Name 

Website: 
Address: 

Email: 
Email Address: 

Phone: 
Phone: Achilles Running Club – 

Canberra 

www.achilles-

sydney.org.au/canberra 

 

pmralston@netspeed.com.au 
 

0414 831 

649 

ACT Deafness Resource Centre www.actdrc.org.au enquiries@actdrc.org.au 6287 4393 

ACT Mental Health Consumer 
Network 

www.actmhcn.org.au eo@actmhcn.org.au 6230 5796 

ACT Muscular Dystrophy Ass.  actmda@hotmail.com 6296 4006 

Advocacy for Inclusion www.advocacyforinclusio
n.org 

 

info@advocacyfoinclusion.org 6257 4005 

Autism Asperger ACT Inc www.autismaspergeract.co
m.au 

 

info@autismaspergeract.com.au 6176 0514 

Belconnen Arts Centre www.belconnenartscentre.com
.au 

 

info@belconnenartscentre.com.
au 

6173 3300 

Better Hearing Australia canberra.betterhearingaustrali
a.org.au/node/7 

 

Canberra@betterhearing.org.au 

bhacanberra@gmail.com 
 

6251 4713 

Blind Citizens of Australia 
Canberra ACT Branch 

www.bca.org.au koala@areujoking.com 
 

6254 7326 

Capital Community Housing www.capitalcommunityh
ousing.org.au 

 

admin@capitalcommunityhousin
g.org.au 

 

6287 4344 

Catholic Care  
Canberra & Goulburn 

www.catholiccare.cg.org.au 

 
info@catholiccare.cg.org.au 6295 4300 

CarePlus Services www.careplusservices.co
m.au 

admin@careplusservices.com 6292 9926 

Communities@Work www.commsatwork.org admin@commsatwork.org 6293 6500 

Darryl’s Den Inc www.darrylsden.org 
 

contact@darrylsden.org 0400 597 
026 

DUO Services Australia www.duo.org.au 
 

admin@duo.org.au 6287 2870 
6126 9300 

Ethnic Disability ACT  www.ethnicdisabilityact.
weebly.com 

ethnicdisabilityact@gmail.com 6255 2671 

Friends of Brain Injured 

Children ACT 

www.fbic.org.au fbicact@shout.org.au 6290 1984 

Hartley Lifecare www.hartley.org.au enquires@hartley.org.au 
 

6282 4411 

Health Care Consumers  www.hcca.org.au hcc@hcca.org.au 

 

6230 7800 

House with No Steps www.hwns.com.au Kflanagan@hwns.com.au 4221 0391 

Just Better Care www.justbettercare.com mailct@justbettercare.com 6280 4070 

Koomarri www.koomarri.asn.au reception@koomarri.asn.au 6239 1603   

National Gallery Of Australia www.nga.gov.au/Home eventbookings@nga.gov.au 6240 6504 

Nican www.nican.com.au info@nican.com.au 6241 1220 

QuestCare www.questcare.com.au disabilitysupport@questsolutions
.com.au 

6253 4314 

Rough Diamonds www.nationsheart.org.au Jeanettemorris@netspeed.co
m.au 

0478 539 
173 

Sharing Places www.sharingplaces.com.au 
 

admin@sharingplaces.com.au 6290 1964 

http://www.achilles-sydney.org.au/canberra
http://www.achilles-sydney.org.au/canberra
mailto:pmralston@netspeed.com.au
http://www.actdrc.org.au/
mailto:enquiries@actdrc.org.au
http://www.actmhcn.org.au/
http://www.advocacyforinclusion.org/
http://www.advocacyforinclusion.org/
mailto:info@advocacyfoinclusion.org
http://www.autismaspergeract.com.au/
http://www.autismaspergeract.com.au/
mailto:info@autismaspergeract.com.au
http://www.belconnenartscentre.com.au/
http://www.belconnenartscentre.com.au/
http://canberra.betterhearingaustralia.org.au/node/7
http://canberra.betterhearingaustralia.org.au/node/7
mailto:Canberra@betterhearing.org.au
mailto:bhacanberra@gmail.com
http://www.bca.org.au/
mailto:koala@areujoking.com
http://www.capitalcommunityhousing.org.au/
http://www.capitalcommunityhousing.org.au/
mailto:admin@capitalcommunityhousing.org.au
mailto:admin@capitalcommunityhousing.org.au
http://www.catholiccare.cg.org.au/
mailto:info@catholiccare.cg.org.au
http://www.careplusservices.com.au/
http://www.careplusservices.com.au/
http://www.commsatwork.org/
mailto:admin@commsatwork.org
http://www.darrylsden.org/
http://www.duo.org.au/
mailto:admin@duo.org.au
http://www.ethnicdisabilityact.weebly.com/
http://www.ethnicdisabilityact.weebly.com/
http://www.fbic.org.au/
mailto:fbicact@shout.org.au
http://www.hartley.org.au/
mailto:enquires@hartley.org.au
http://www.hcca.org.au/
mailto:hcc@hcca.org.au
http://www.hwns.com.au/
mailto:Kflanagan@hwns.com.au
http://www.justbettercare.com/
mailto:mailct@justbettercare.com
http://www.koomarri.asn.au/
mailto:reception@koomarri.asn.au
http://www.nga.gov.au/Home
mailto:eventbookings@nga.gov.au
http://www.nican.com.au/
mailto:info@nican.com.au
http://www.questcare.com.au/
mailto:disabilitysupport@questsolutions.com.au
mailto:disabilitysupport@questsolutions.com.au
http://www.nationsheart.org.au/
mailto:Jeanettemorris@netspeed.com.au
mailto:Jeanettemorris@netspeed.com.au
http://www.sharingplaces.com.au/
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Organisation: 
 

Website: 
 

Email: 
 

Phone: 
 

Southside Community 
Services 

www.sscs.org.au 

 
admin@sscs.org.au 6126 4700 

Special Olympics ACT www.specialolympics.com.au soactadmin@specialolympics
.com.au 
 

0467 761 
 580 

Woden Community Service www.wcs.org.au 

 
wcsadmin@wcs.org.au 6282 2644 

Women's Centre For Health 
Matters 

www.wchm.org.au admin@wchm.org.au 6290 2166 

 
PWD ACT MEMBERSHIP 

Individual Membership with Disability: Free 

Organisational Membership: $20 per year 

Benefits of PWD ACT Membership Include: 

 Monthly newsletter 

 Policy consultation on key issues 

 Representative opportunities 

 Connection with local and national networks 

 Right to nominate for our Board 

Link to Membership Form: 

http://www.pwdact.org.au/index.php/membership.html 

PWD ACT CONTACT DETAILS 
 

POSTAL ADDRESS:    
PO Box 717     OFFICE LOCATION: 

Mawson ACT 2607  Building 1 

Pearce Centre, Collett Place  
Pearce ACT 2607 

 

Phone:  02 6286 4223 | Fax: 02 6286 4475 

Email: Robert at: pwdact@shout.org.au or  
Maida at: pwdadmin@shout.org.au 

Website: www.pwdact.org.au 

http://www.sscs.org.au/
mailto:admin@sscs.org.au
mailto:soactadmin@specialolympics.com.au
mailto:soactadmin@specialolympics.com.au
http://www.wcs.org.au/
http://www.wchm.org.au/
http://www.pwdact.org.au/index.php/membership.html
mailto:pwdact@shout.org.au
mailto:pwdadmin@shout.org.au
http://www.pwdact.org.au/
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PWD ACT NEWSLETTER 
 

 “For people with disabilities, 

 

 
by people with disabilities.”  

 

PWD ACT’s newsletter is an easily read, compact and timely way of keeping members and supporters 
informed about our advocacy work, issues and coming events. We strongly encourage people with 
disabilities to send feedback on systemic advocacy issues directly to us on the above contacts. Please send 
us an email if you would like to receive your PWD ACT newsletter ‘Out & About With Ability’ electronically, 
as this will save our environment. 

This newsletter is provided with the assistance of the ACT Government 
through Community Service Directorate. 

 

 
 
 
 
 
 
 
 

PWD ACT is a member of the Self Help Organisations United Together 

 


